
NON-SELLABLE PRODUCTS ON B2C 

WHITE PAPER 

 

NON-SELLABLE PRODUCTS ON B2C 

 

This document contains information about the setting of non-sellable products functionality in TRIMIT for 

Business Central BC13 R2. 

 

Date: 01-01-2020 

 

  



NON-SELLABLE PRODUCTS ON B2C 

 © TRIMIT A/S    

CONTENTS 
Introduction ....................................................................................................................................................... 1 

ERP Setup ........................................................................................................................................................... 2 

Portal profile Setup ....................................................................................................................................... 2 

Category Setup .............................................................................................................................................. 3 

Data in Modelyn ............................................................................................................................................ 4 

 

 

 



NON-SELLABLE PRODUCTS ON B2C 

 © TRIMIT A/S PAGE 1 OF 6 

INTRODUCTION 
Enabling non-sellable product functionality allows the entire B2C webshop or specific product collections or 

only a specific product, to work in a view only mode, where it is not possible to navigate to basket, log in, 

register. As well as displaying product quantity, adding to basket, showing “sold out” messages and hiding 

the availability links on the product page. Only the VarDim types like color and size will be visible on the 

product page. This can be used in brand stores and showrooms. 

 

The functionality described is the functionality in TRIMIT for Business Central BC13 R2. 

The pictures in this White Paper are based on the demo database for TRIMIT Business Central W1 BC13 R2, 

which is based on Microsoft Dynamics 365 Business Central on premises 2019 release wave 2 (October 

release), in the demo company CRONUS TRIMIT W1 Ltd. (based on CRONUS International Ltd. of Microsoft 

Dynamics 365 Business Central. 
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ERP SETUP 
This chapter contains information about the Setups that you need to enable non sellable products on 

TRIMIT B2C webshop. 

PORTAL PROFILE SETUP 
B2C portal profile has a field No Sale. If this field is set to TRUE, then these B2C webshop elements will be 

hidden for all the products on the B2C webshop:  

• Cart icon, Register and Log in in top menu  

• Quantity, add to cart button, sold out text and not in stock link on the product page 

• Availability link at the bottom on the product page 

 
 

The view on B2C product page when No Sales in set to TRUE: 



NON-SELLABLE PRODUCTS ON B2C 

 © TRIMIT A/S PAGE 3 OF 6 

 
 

The change is reflected after clearing the server cache on the B2C webshop (requires admin login). 

 
 

 

 

CATEGORY SETUP 
Alternatively, an individual product can be set to non-sellable. This can be set up in the category structure 

and more specifically on the category lines. Category Lines page has a field Sales Status. This field has the 

following options: Sellable and Show Only. If set to Sellable then the product will become sellable on 

B2C webshop (this includes showing availability). If set to Show Only, then it will only be possible to show 

the product, but not add to basket. The default value is Sellable. 
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If Show Only is set for individual products, then Availability link will be shown on product page to show the 

stores where the product is available.   

 
 

It is also possible to set Show Only for a collection on category lines. In this case all the collection related 

masters will become non sellable and adding those products to basket will not be possible.  

The change on category lines will require running Update Shop in B2C soft admin. 

 

NOTE: 

(non-sell warning on product details page): when non-sell is set on category lines then warning is only 

shown on non-sell masters. If non-sell set globally on profile, then warning is removed from product details 

page for all master even those which are manually set to non-sell. 

 

DATA IN MODELYN 
Portal profile value of the field No Sale can be found in the debug data of the B2C webshop: 
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The values of the field Sales Status from the category line in TRIMIT can be found in Custom Data group 

TRM-Catalog, field Int10: 
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